
cÖ‡R± KvKv  ¼CACA½
†c‡iÈP eyK‡jU

www.projectcaca.org

SAF Social
Axiom
Foundation

wPìªb G‡MBbó PvBì GweDR

ASM

cvU©bvi (m½x)

wewfbœ mËvi mg_©b mn: 
†óU jx‡Mj Pvwf©‡PQ AVwiwU‡evi - (SLSA) Avi“  †óU KwgPb di 

cÖ‡U·b Ad PvBì ivBUP - (SCPCR)|

BLUE-ASM-01	

wkï Drcxobi wei“‡× Av‡cvbvK 

Avi“ Av‡cvbvi mš—vbK mk³ Kwie‰j

GB eyK‡jULb BsivRx, wn›`x Avi“ AvÂwjK 

fvlv‡eviZ www.projectcaca.org 

wVKbvi civ WvDb‡jvW Kwie cvwi|



B‡Ê·

      cvwePW evB (cÖKvkK): GWzwPbvwR©P di PÕwQ‡qj Gw·qg dvD‡ÊPb (SAF)
wcÖ‡ÈW evB (g~`ªK): †i‡cÖv BwÊqv wj.
wWP‡K¬Bgvi - GB eyK‡jULb An©ZvcÖvß we‡klÁ GRbi Dc‡`ki weKí 
bnq| cvVKi jvfvjvfi ev‡e wewfbœ AvBbi welqe¯' Avi“ e¨$¯'v‡evi mij 
Kiv ̂ n‡Q| GB eyK‡jULb †Kv‡bv AvBbi weKí bnq|

© KwcivBU 2021, SAF PÕwQ‡qj Gw·qg dvD‡ÊPb| Aj ivBU wiRvf©W|

1-  GB K‡¤cwbqb eyK‡jU Lb †Kv‡b cwpe jv‡M?          01
2-  ̄ ‹zj GLbi †PdUx cwjPx         01
3-  KvKv (CACA) †PdUx $K©eyKP            02
4-  wkï AwaKvi             03
5-  KwgPbP di cÖ‡U·b Ad PvBì ivBUP (CPCR) G± / 

     wkï AwaKvi msi¶Y Av‡qvM (CPCR) Awawbqg    03
6-  Ry‡fbvBj RvwóP (‡Kqvi GÊ cÖ‡U·b) G± - JJ G± / 

      wK‡kvi b¨vq (hZœ Avi“ myi¶v) - JJ Awawbqg       04
7-  cÖ‡U·b Ad wP‡ìªb d«g †P·y‡$j A‡d‡ÝP G± - POCSO

     (c‡·v) / †hŠb Acivai civ wkïi myi¶v Awawbqg       06
8-  POCSO E-BOX (c‡·v B-e·)           09
9- †bP‡bj †P· A‡dÊvi †iwRwóª - NDSO / ivóªxq †hŠb Acivax cÄx   10
10- †bP‡bj jx‡Mj Pvwf©‡PQ AV'wiwU - NALSA / ivóªxq AvBbx †m$v KZ©…c¶         11

                  12
 

11- CACA (CACA) সুৰক্ষা কৰ্মপুস্তিকাত অন্তৰ্ভুক্ত চৰকাৰী 

ল'গ'/নীতি/আঁচনি/হেল্পলাইন নম্বৰ



2- ¯‹zj GLbi †PdUx cwjPx

1- GB K‡¤cwbqb eyK‡jU Lb †Kv‡b cwpe jv‡M?

GB eyK‡jULb ˆn‡Q ¯‹zji †PdUx cwjPxi AaxbZ wkïmKjK wk‡Kv$v KvKv 
(CACA) †PdUx $K©eyK‡evii m½x| $K©eyK‡evi ˆn‡Q cÖ‡R±‡Uvi †K›`ªxq Ask| 
Bqvi DcwiI, cÖ‡R±‡UvZ ¯‹zjLbi wk¶K, gvK-‡`DZvK Avi“ PvcU©-óvdi ev‡e 
K‡¤cwbqb eyK‡jU Avi“ $K©k¦c Av‡Q| †PdUx $K©eyK‡ev‡i Avgvi wkïmKjK 
wmunZi AwaKvi (wkï AwaKvi), wjsM mgZv, Avi“ PvBì GweDRi (wkï 
Drcxob) wel‡q wkKvq| $K©eyK‡ev‡i PvBì GweDR (wkï Drcxob)  cÖwZ‡iva 
Kivi IciZ ¸i“Z¡ w`‡q| e¨w³MZ myi¶vi DcwiI, $K©eyK‡ev‡i ¯^v¯'¨ Avi“ 
cwi”QbœZvi wel‡q Av$‡i| wkï, wk¶K, gvK-‡`DZvK, KKv-AvBZv Avi“ PvcU©-
óvd mKj $K©eyKZ wewfbœ PwiÎ wnPv‡c †`Lv hvq| wkïmK‡j wmunZi gvK-
‡`DZvKi mg_©b Awen‡b $K©eyK‡evi eywRe‰j m¶g bnÕe| gvK-‡`DZvK, 
wk¶K Avi“ PvcU©-óvdi ev‡e eyK‡jU‡evi BsivRx, wn›`x Avi“ wewfbœ AvÂwjK 
fvlvZ Av‡Q hv‡Z †ZIu‡jv‡K †PdUx $K©eyK Abymwi wbR‡K AbyKzwjZ Kwie 
cv‡i| 
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cÖ‡R± KvKv (CACA) wewfbœ msMVb †h‡b KwgPbP di cÖ‡U·b Ad PvBì ivBUP 

(wkï AwaKvi myi¶v Av‡qvM), PiKvix gš¿vjq Avi“ wefvM, ̄ ‹zj †evW©, PzcÖxg Avi“ 

nvB KÕU© Avw`i Øviv Rvix Kiv wewfbœ myi¶v MvBWjvBb, wbqgv$jx Avi“ PvK©zjvi 

AbymiY K‡i, wh‡evi cÖwZLb ¯‹z‡j AbymiY Kwie jv‡M| cÖwZLb ¯‹z‡j Bqvi 

we`¨v_©xmKji myi¶vi ev‡e wbæwjwLZ †kªYxi myi¶vi ev‡e cÖ¯'Z nÕe jv‡M|

¯‹zj‡evii ev‡e wkï †PdUxi †kªYx‡evi
1. Avš—tMvu_wb | 2. ¯^v¯'¨ | 3. cwienb | 4. we`¨v_©x myi¶v cÖYvjx | 5. e¨w³MZ, 
mvgvwRK, Av‡$wMK Avi“ †P·y‡$j †PdUx | 6. cÖwZ‡e`b cÖ`vb Avi“ munvwi cÖYvjx  
| 7. Ri“ixKvjxb cÖ¯'wZ Avi“ ̀ y‡h©vM e¨$¯'vcbv | 8. PvBevi †PdUx

GB K‡¤cwbqb eyK‡jULb gvK-‡`DZvKmKji ev‡e|  

A‡$k¨, wkïi wel‡q wPš—v Kiv wh‡Kv‡bv †jvK GB 

eyK‡jULb cpvZ AvMÖnx ne| wKq‡bv Avwg mK‡jv‡$ 

wePv‡ivu †h wkïmKj myLx, ¯^v¯'¨$vb Avi“ myiw¶Z nq|

†c‡iÈP eyK‡jU
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প্ৰজেক্ট কাকা (CACA)-এ শিশু, অভিভাৱক আৰু শিক্ষক, আৰু সহায়ক-

কৰ্মচাৰীসকলক শিশুকেন্দ্ৰিক সুৰক্ষাৰ ওপৰৰ শ্ৰেণীসমূহৰ ওপৰত 

শক্তিশালী, শিক্ষা আৰু সংবেদনশীল কৰে। এই প্ৰকল্পত শিশুৰ 

অধিকাৰ, লিংগ সমতা আৰু শিশু নিৰ্যাতনৰ শৈক্ষিক, আইনী আৰু 

মানসিক দিশসমূহ সামৰি লোৱা হৈছে।

'‡Kvgj' ̂ n‡Q GLb PzwU KvU©zb wdj¥ wh‡q wkïmKjK PvBì †P·y‡$j GweDRi (wkï †hŠb 

Drcxob) wei“‡× kw³kvjx K‡i| NGO - PvBìjvBÛ BwÊqv dvD‡ÊP‡b BqvK fviZ 

PiKvii mn‡hvwMZvZ cÖ¯'Z Kwi‡Q| †Kvgj ̂ n‡Q Avb wh‡Kv‡bv 7 eQi eqmxqv †Qv$vjxi 

`‡i, hvK `yf©vM¨ekZ: ZvBi PzeywiqvB GweDR (Drcxob) K‡i| wdj¥L‡b wkïmKjK 

†Pd - Avb‡Pd Uv”Qi (myiw¶Z - Amyiw¶Z ¯ck©)  wel‡q eY©bv K‡i hvi Øviv wmun‡Z 

wbR‡K myiw¶Z ivwLe cv‡i| KvKv (CACA) †PdUx $K©eyKP †Kvgj wdj¥i IciZ 

AvavwiZ| †mB‡ev‡i GK eqm-Dchy³ Avi“ cÖMwZkxj Dcv‡q wdj¥LbZ Av$iv wewfbœ 

†PdUx wkKvq †h‡b:

      •  †Pd - Avb‡Pd Uv”Q

      •  †Mvcb K_v 

      •  wek¦vmx eq¯‹ †jvK

      •  Gqv Av‡cvbvi fzj bnq

      •  ̀ „p †nv$v

      • PvBì †níjvBb b¤^i  

           1098

          •  BZ¨vw`|

wdj¥Lb ̄ ‹zjZ wkïmKjK †`LyI$v ̂ n‡Q| gvK-‡`DZvK, KKv-AvBZv, ̄ ‹zji wk¶K Avi“ 

PvcU©-óvd mK‡jI Gqv Pve jv‡M| wdj¥Lb BsivRx, wn›`x Avi“ wewfbœ fvlvZ Dcjä| 

BqvK BDwUDe (YouTube) - BÈvi‡bUZ '‡Kvgj PvBìjvBbÕ Avi“ Zvwgj, wn›`x Avw`i 

`‡i Av‡cvbvi fvlv wjwL mn‡R mÜvb Kwie cvwi| 

$K©eyK‡evi 3 Rb †kªô eÜyi Kvwnbxi IciZ AvavwiZ: GRbx †Qv$vjx - Qvbv; GRb jÕiv 

- Awc©Z, Avi“ GUv evN, c‡·v| GB 3 Rb jM‡Z mncvVxI|
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3- KvKv (CACA) †PdUx $K©eyKP

অর্পিতসানাc‡·v



4- wkï AwaKvi

18 eQi eqmi Zji wh‡Kv‡bv e¨w³K wkï (Ry‡fbvBj) eywj †Kv$v nq| Avb mK‡jv 

e¨w³K cÖvßeq¯‹ eywj †Kv$v nq|  cÖvßeq¯‹i `‡i wkïmK‡jv wPwU‡Rb (bvMwiK)| 

†ZIu‡jvKi IPiZ bvMwiKi ev‡e Dcjä mK‡jv AwaKvi Av‡Q wh‡evi fviZi 

KbwówUDPbZ (msweavb) Av‡Q| jM‡Z †ZIu‡jvKi wKQzgvb AwaKvi Av‡Q wh‡evi 

†K$j †ZIu‡jvKi ev‡e‡n †h‡b:

ü wkïmKji wmnuZi AwaKvi‡evii wel‡q Rbvi AwaKvi Av‡Q|

ü wkïmKji fvj wk¶vi AwaKvi Av‡Q|

ü wkïmKji fvj ̄ ^v¯'¨ †m$vi AwaKvi Av‡Q|

ü wkïmKji fvj`‡i †Lv$vi AwaKvi Av‡Q|

ü wkïi A_©‰bwZK Avi“ †P·y‡$j (‡hŠb) †kvlYi civ myiw¶Z †nv$vi AwaKvi 

Av‡Q|

 BZ¨vw`|

G‡b eû‡Zv AvBb Avi“ PiKvix AvuPwb Av‡Q wh‡evi wkï AwaKvii IciZ AvavwiZ| 

†PdUx $K©eyK‡P Avgvi wkïmKjK †mB‡evii wel‡q A$MZ K‡i| gbZ ivwLe, 

wkïmK‡j wmunii AwaKvi cÖvß Kiv‡Uv cÖwZRb cÖvßeq¯‹i ̀ vwqZ¡| 
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Pv‡f© (Rixc) 2007 - wgwbóªx Ad †$v‡gb GÊ PvBì †W‡fjc‡gÈ (MW&CD) / 

gwnjv Avi“ wkï weKvk gš¿vjq, fviZ PiKvi: cÖwZ‡Uv wØZxq wkï, jiv ev †Qv$vjx‡q, 

GK ev GKvwaK cÖKvii †P·y‡$j GweDRi (‡hŠb Drcxob) mb¥yLxb nq| j'iv‡ev‡iv 

†P·y‡$j GweDRi (‡hŠb Drcxob) cÖwZ mgv‡b Amyiw¶Z| †ewQfvM †¶ÎZ, 

Drcxob K‡ivuZv GRb AwPbvwK bnq wKš' cÖv‡q wkï‡Uvi cwiwPZ e¨w³ nq|

5- KwgPbP di cÖ‡U·b Ad PvBì ivBUP (CPCR) G± 

KwgPbP di cÖ‡U·b Ad PvBì ivBUP G± (2005) †bP‡bj KwgPb - NCPCR 
Avi“ †óU KwgPbP di cÖ‡U·b Ad PvBì ivBUP - SCPCR , GB AvBbi AaxbZ 
¯'vwcZ|  KwgPb‡evi wkï AwaKvi Avi“ m¤cwK©Z AvBb iƒcvqY wbix¶Y Kivi 
ev‡e `vqe×| cÖwZ‡Uv KwgPbi gyieŸx 
ˆn‡Q GRb Aa¨¶| KwgPb‡evii 
wewfbœ `vwqZ¡ _vwKe cv‡i †h‡b - 
Awf‡hvMi AbymÜvb Kiv Avi“ wewfbœ 
welqi ˆm‡Z m¤cwK©Z welq‡eviZ PzI 
†gv‡Uv (Bqvi Øviv wbRv‰K)  n¯—‡¶c 
Kiv †h‡b:

wPìªb G‡MBbó PvBì GweDR
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· wkï AwaKvi DjsNb

· †ZIu‡jv‡K jM‡Z G‡b NUbv‡evii civ D™¢$ nÕe civ welq‡evi Avi¶x 

Avw`i ̀ ‡i Dchy³ KZ©…c¶i IPiZ DÌvcb Kwie cv‡i|
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6- Ry‡fbvBj RvwóP (‡Kqvi GÊ cÖ‡U·b) G± - JJ G±

GB G± (AvBb) mgMÖ fviZZ cÖ‡hvR¨| B 18 eQiZ‰K Kg eqmi wh‡Kv‡bv e¨w³K wkï 

eywj msÁv w`‡q| B A Avi“ B †kªYxi wfZiZ Aš—f©z³ wkïmKji IciZ Kvg K‡i:

†kªYx A: whmKj wkï‡$ AvBb DjsNb Kwi‡Q (wPj‡Wªb Bb Kbwd¬± w$_ ̀ v j')|

†kªYx B: hZœ, myi¶v, wPwKrmv, weKvk Avi“ cybm©s¯'vcbi cÖ‡qvRbxqZv _Kv wkï †h‡b 

G‡b GK wkï:

•  hvK †Kv‡bv Ni ev _Kv ¯'vb Awen‡b †cv$v hvq - Abv_, cwiZ¨³, Avw`; 
•  wh gvbwmK ev kvixwiKfv‡$ A¶g Avi“ ZvBi/Zvi hZœ †jv$vi ev‡e †Kv‡bv    

      Dchy³ e¨w³ bvB;

•  hvi weevni eqm †nv$vi AvM‡Z weevni AvksKv Av‡Q Avi“ G‡b weevni ev‡e hvi 

wcZ…-gvZ… ev cwiqvji m`m¨ ̀ vqe× †nv$vi m¤¢v$bv Av‡Q;

 BZ¨vw`|

 PvBì †$j‡dqvi KwgwU - CWC / wkï Kj¨vY mwgwZ
PvBì †$j‡dqvi KwgwU‡ev‡i (wkï Kj¨vY mwgwZ) wkïmKji ev‡e hZœ, myi¶v, 

wPwKrmv, weKvk Avi“ cybm©s¯'vcb wbwðZ K‡i Avi“ Bqvi e¨$¯'v K‡i| CWC-Z 

GRb †Pqvi‡gb (Aa¨¶) Avi“ PvwiRb Avb m`m¨ _v‡K| K‡gI GMivKx m`m¨ 

gwnjv nq Avi“ Avb GMivwK wkï m¤cwK©Z welqi we‡klÁ nq| wh‡Kv‡bv †jv‡K 

CWC-i IPiZ wkï GUv Dc¯'vcb Kwie cv‡i, wkï‡Uv‡$ wb‡R Anv mn|

†kªYx A-i wkï GUv †kªYx B-i wfZi‡Zv cwie cv‡i| D`vniY 

¯^iƒ‡c GK Abv_ wh AvBb DjsNb K‡i|

ü CWC শিশুটিকে ধৰি যিকোনো ব্যক্তিয়ে উচ্চ ন্যায়ালয়ৰ আগত 

সন্তানক উপস্থাপন কৰিব পাৰে।

ü শিশ ুহেল্পলাইন 1098 ত যিকোনো ব্যক্তিয়েই ফোন কৰিব 

পাৰে, শিশুটিক নিজেই ফোন কৰিব পাৰে।



Ry‡fbvBj RvwóP eÕW© - JJB 
AvBb DjsNb Kiv wkïmKjK (hvK Acivax eywj †Kv$v bnq) Ry‡fbvBj 
RvwóP eÕW© - JJB-i IPiZ Dc¯'vcb Kiv nq Avi“ cÖvßeq¯‹mKji ev‡e 
mPivPi Av`vjZZ bnq| JJB-Z GMivKx RywWwP‡qj †gwR‡óªU (b¨vwqK 
`Êvaxk) Avi“ ̀ yMivKx PwP‡qj $K©vi (mgvR Kg©x) _v‡K, hvi K‡gI GMivKx 
gwnjv nq| Kbwd¬± w$_ j (AvBb DjsNb Kiv)  wkïi m›`f©Z JJB-‡q GK 
BbKz$vix K‡i (‡gvK`©gv bnq) Avi“ JJ G± Abymwi AW©vi (A‡`k) Rvix 
K‡i| gbZ ivwLe, wkï GUvK †KwZqvI cywjP jK-Avc ev †RjZ ivwLe 
†bv$vwi| †hwZqv JJB-‡q cvq †h AvBb DjsNb Kiv wkï GUv jM‡Z hZœ Avi“ 
myi¶vi cÖ‡qvRbxqZv _Kv wkï nq, B wkï‡UvK CWC-‰j †cÖiY Kwie cv‡i| 
gbZ ivwLe, JJB-‡q wkïmK‡j Kiv mK‡jv Aciva †h‡b Pzwi, WKvBwU, nZ¨v 
Avw`i ev‡e wmunZi ̂ m‡Z †gvKvwejv K‡i|

      †¯cwP‡qj Ry‡fbvBj cywjP BDwbU - SJPU  
wkïi welq‡evii ˆm‡Z Kvg Kiv Avi¶x c„_K nq| †ZIu‡jvKK †¯cwP‡qj 
Ry‡fbvBj cywjP BDwbU (SJPU) eywj †Kv$v nq| JJ G±i AaxbZ cÖwZLb 
wRjvZ wkïi ev‡e we‡klfv‡$ CWC, SJPU, Avi“ JJB MVb Kiv nq| Bqvi 
DcwiI, cÖwZ‡Uv cywjP †óPbZ (Avi¶x PKx) wkïi ˆm‡Z †gvKvwejv Kivi 
ev‡e GMivKx we‡kl cywjP Kj¨vY welqv _v‡K|

       JJB-i Øviv Av‡`k
wkïmKji Øviv m¤cv`b Kiv wewfbœ cÖKvii µvBgi (Aciva) ev‡e JJB-‡q 
wkï GUvi ev‡e wbæwjwLZ cÖKvii Av‡`k‡evi w`e cv‡i:

•�Dc‡`k ev mZK©evbxi wcQZ Ni‰j hve‰j
• †MvU civgk©Z AskMÖnY Kwie‰j
•�mgvR †m$vZ AskMÖnY Kwie‰j
•�Rwigbv GUv cwi‡kva Kwie‰j
•�GK MvwW©‡qb (Awffv$K) /gvK-‡`DZvKi ZZ¡v$avbZ cÖ‡ePbZ gyKwj 

Kwi w`e‰j|
•�ms¯‹vig~jK †m$v _Kv *Ô‡¯cwP‡qj †nvgÕ (we‡kl Ni‰j) †cÖiY Kwie‰j, 

wKš' wZwb eQiZ‰K AwaK mgqi ev‡e bnq|
•  wW-GwW·b †PÈvi (wbPvgyw³ †K›`ª) GUv‰j †cÖiY Kwie‰j| 

*GK we‡kl Ni ˆn‡Q GK Av$wmK ¯'vb| we‡kl NiZ wkï GUvB we`¨vjq, 
f‡KP‡bj †UªBwbs Avw`Z AskMÖnY Kwie cv‡i|

PiKvix PvKwi, cvQcU© Gwc‡KPb Avw`Z fw$l¨‡Z wh‡Kv‡bv AMÖvn¨ Kivi ev‡e 
Avi¶x‡q †Kv‡bv wkïi Awf‡jL ivwLe †bv$v‡i|
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gyL¨ we‡klZ¡mg~n:
•  Awfhy³R‡b †ZIui wb‡`©vlZv cÖgvY Kwie jvwMe|
•  wkï †P·y‡$j GweDRi (‡hŠb Drcxob) wel‡q cywjPK (Avi¶x) A$MZ Kwie 

jvwMe| A$MZ bKiv‡Uv GUv Aciva| GRb cywjP AwdPvii (Avi¶x welqv) 

Øviv FIR GLb cÄxqb Kwie‰j A¯^xKvi Kiv‡UvI GK µvBg (Aciva)| 

cÖwZ‡e`b wbw`qvi ev‡e 0 i civ 6 gvn Kviv`Ê Avi“/ev Rwigbv n'e cv‡i| 
•  cÖwZLb wRjvZ we‡kl Av`vjZ MVb Kiv ˆn‡Q wh‡evi wkï-AbyK‚j Avi“ dvó 

†UªK| GB Av`vjZ‡ev‡i we‡klfv‡$ †K$j †hŠb Drcxoi †gvKvwejv K‡I| 
· we‡kl Av`vjZ‡eviZ Bb-‡K‡giv ïbvbx nq| wkï‡UvK †Kv‡bv mgq‡Z 

Awfhy³i ms¯ck©‰j Abv bnq|
•   wkï GUvi mb¥wZK ̂ ea cÖwZi¶v eywj MY¨ Kiv bnq|
•   fz³‡fvMxmKjK ¶wZc~iY cÖ`vb Kiv nq|
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7- cÖ‡U·b Ad wP‡ìªb d«g †P·y‡$j A‡d‡ÝP G± - POCSO
   (c‡·v) / †hŠb Acivai civ wkïi myi¶v Awawbqg

18 eQiZ‰K Kg eqmi mK‡jv‡K †hŠb Acivai civ myiw¶Z Kwie‰j 2012 PbZ 
AvBbLb cÖYqb Kiv ˆnwQj| POCSO (c‡·v) mgMÖ fviZZ cÖ‡hvR¨| POCSO 
(c‡·v) AvBbZ wba©vwiZ Aciva‡evi †RÊvi-wbD‡Uªj (wjsM wbi‡c¶)| 2019 PbZ 
AvBbLb ms‡kvab Kiv ̂ nwQj Avi“ AwaK K‡Vvi Kiv ̂ nwQj|

wPj‡WªbP KÕU© ( wkï Av`vjZ)
†hwZqv 16-i civ 18 eQi eqmi wkï GUvK nZ¨v Avw`i `‡i RNb¨ Acivai ev‡e 
AvUK Kiv nq Avi“ JJB-i IPi‰j Abv nq, JJB-‡q cix¶v K‡i †h wkï‡Uvi 
cÖvßeq¯‹ wnPv‡c gvbwmK ¶gZv Av‡Q †b bvB| hw` JJB-‡q cvq †h wkï‡Uvi cÖvßeq¯‹ 
wnPv‡c gvbwmK ¶gZv Av‡Q, B wkï‡UvK wPj‡WªbP KÕU©‰j ( wkï Av`vjZ) †cÖiY 
K‡i| wkï‡Uvi gvbwmK ¶gZvi welqZ wPj‡WªbP KÕ‡U© ( wkï Av`vjZ) JJB-i ̂ m‡Z 
mb¥Z neI cv‡i bneI cv‡i| hw` wPj‡WªbP KÕ‡U© ( wkï Av`vjZ) JJB-i ˆm‡Z 
mb¥Z nq, wkï‡UvK GK cÖvßeq¯‹ eywj MY¨ Kiv nq, Avi“ wPj‡WªbP KÕ‡U© †gvK`©gv 
GUv Avi¤¢ K‡i| A$‡k¨, †Kv‡bv Acivai ev‡e †Kv‡bv wkïK AvRx$b Kviv`Ê w`e 
†bv$vwi ev g„Z¨y`Ê cÖ`vb Kwie †bv$vwi| hw` wkï Av`vjZ JJB-i ̂ m‡Z Amb¥Z nq, 
wkï‡UvK cÖvßeq¯‹ wnPv‡c MY¨ Kiv bnq Avi“ AvM‡Z 'JJB-i Øviv Av‡`kÕ-i AaxbZ 
D‡jL Kiv Abymwi wPj‡WªbP KÕ‡U© ( wkï Av`vjZ) Av‡`k Rvix cÖ`vb K‡i|

Acivai †kªYxmg~n

POCSO G±i (c‡·v AvBb) AaxbZ wba©vwiZ wkï †hŠb Drcxobi wewfbœ Aciva‡evi 

†K$j †ZwZqv‡n cÖ‡hvR¨ nq †hwZqv Kvh© GUv m¤cbœ Kivi AvuiZ †hŠb cÖK…wZi AwfcÖvq 

_v‡K| D`vniY: KG †kªYxi we`¨v_©x GMivKxi Awb”Qv ¯^‡Z¡I †mw$Kv GMivKx‡q we`¨v_©x 

MivKxi †j‡Ziv Kv‡cvi mjwb Kiv‡Uv POCSO (c‡·v) AvBbi AaxbZ mvgwi †jv$v bn'e| 

ÔD‡Ïk¨Õ gv‡b wK nq Zvi †Kv‡bv ̄ có msÁv bvB| KÕU©i (Av`vjZ) mb¥yLZ Dc¯'vcb Kiv 

Z_¨ Avi“ cwiw¯'wZ‡ev‡i †P·y‡$j (‡hŠb) D‡Ïk¨i Dcw¯'wZ ev Abycw¯'wZ m~Pve|



vijkèkksa dh Jsf.k;ka
POCSO ¼iksDlks½ ,DV d¢ rgr ifjHkkf"kr cky ;kSu 'kks"k.k d¢ fofHkUu vijkèk rHkh 
ykxw gksrs gSa tc dksbZ dk;Z fd, tkus d¢ ihNs ;kSu ç—fr dk bjknk gksrk gSA mnkgj.k% 
KG d{kk d¢ fdlh Nk= d¢ }kjk ,slk djus dh vfuPNk d¢ ckotwn KG d¢ Nk= d¢ 
[kjkc diM+s cnyus okyh ukSdjkuh dks POCSO ¼iksDlks½ ,DV d¢ rgr doj ugÈ 
fd;k tk,xkA *bjkns* dk eryc D;k gksrk gS bldh dksÃ Li"V ifjHkk"kk ugÈ gSA dksVZ 
d¢ lkeus ekeys d¢ rF; vkSj ifjfLFkfr;ka lSDlqvy bjkns dh mifLFkfr ;k vuqifLFkfr 
dk lad¢r nsaxhA

G±LbK (AvBbLbK) wbæwjwLZ mvZUv †K‡UMix (‡kªYx) A-i civ G-‰j wef³ Kwie 

cvwi|

A- †P·y‡$j †nivQ‡gÈ (‡hŠb Drcxob)

B- †P·y‡$j GQÕë (‡hŠb AvµgY)

C- GMÖv‡f‡UW †P·y‡$j GQÕë (AµvgK †hŠb AvµgY)

D- †c‡b‡UªwUf †P·y‡$j GQÕë (Aš—‡f©`x †hŠb AvµgY) 

E- GMÖv‡f‡UW †c‡b‡UªwUf †P·y‡$j GQÕë (¸i“Zi Aš—‡f©`x †hŠb AvµgY) 

F- c‡Y©vMÖvwdK (Akxj) D‡Ïk¨i ev‡e wkïi e¨$nvi

G- G‡eU‡gÈ (AcivaZ D`Mwb w`qv)

A- †P·y‡$j †nivQ‡gÈ (‡hŠb Drcxob): BqvZ G‡b Aciva‡evi Aš—f©z³ Kiv nq 

hÕZ Uv”Q (¯ck©) Aš—f©z³ bv_v‡K †h‡b Af`ª gš—e¨ Kiv, ówKs (AbymiY Kiv), Akxj 

Qwe/evZ©v †cÖiY Kiv, cÖvB‡fU cvU© (¸ßvsM) cÖ`k©b Kiv BZ¨vw`|

kvw¯—: 0-i civ 3 eQi †Rj (Kviv`Ê) Avi“/ev Rwigbv

B- †P·y‡$j GQÕë (‡hŠb AvµgY): BqvZ G‡b µvBg (Aciva) Av$iv nq hÕZ Uv”Q 

(¯ck©) Aš—f©z³ _v‡K, wKš' ̄ ck©‡Uv bb-‡c‡b‡UªwUf (Abv-Aš—‡f©`x) nq †h‡b wkïi 

cÖvB‡fU cvU© (¸ßvsM) ̄ ck© Kiv ev wkï‡UvK Avb Kv‡ivevi ̂ m‡Z G‡b Kwie‰j eva¨ 

Kiv, B`¨vw`|

      kvw¯—: 3-i civ 5 eQi †Rj (Kviv`Ê) Avi“ jM‡Z Rwigbv cwi‡kva Kwie jvwMe|

C- *GMÖv‡f‡UW †P·y‡$j GQÕë (AµvgK †hŠb AvµgY)  (‡kªYx E-i wcQZ evKPZ 

w`qv Z_¨ PvIuK)

D-  †c‡b‡UªwUf †P·y‡$j GQÕë (Aš—‡f©`x †hŠb AvµgY): wkï GUvi wh‡Kv‡bv 

AwiwdPZ (wQ`ªZ) (gyL Avi“/ev KuKvji Zji wh‡Kv‡bv wQ`ªZ) wh‡Kv‡bv e¯'/ kixii 

AsM mygy$vB w`qv|

      kvw¯—:

a- 10 eQii ev‡e †Rji civ hv$ZRx$b Kviv`Ê

b. Avi“ Rwigbv  
b- hw` wkï‡Uv 16 eQiZ‰K Kg eqmi nq, †Z‡bnÕ‡j 10 eQii ev‡e †Rji civ 

hv$ZRx$b Kviv`Ê Avi“ Rwigbv| 

E- *GMÖv‡f‡UW †c‡b‡UªwUf †P·y‡$j GQÕë (¸i“Zi Aš—‡f©`x †hŠb AvµgY): 

(Z_¨i ev‡e wbæwjwLZ evKP PvIuK)
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*¸i“Zi AvµgY

†hŠb Avi“ Aš—‡f©`x †hŠb AvµgY‡eviK cybi µgvš^‡q ̧ i“Zi †hŠb AvµgY Avi“ 

¸i“Zi Aš—‡f©`x †hŠb AvµgY wnPv‡c †kªYxe× Kiv ˆn‡Q| AvµgY GUv ¸i“Zi 

nq, A_©vr AwaK Zxeª nq †hwZqv `vwqZ¡ Avi“ wek¦vmi e¨w³ GR‡b wkï †hŠb 

Drcxob K‡i| cwiqvji m`m¨, Avi¶x Kg©x, mk¯¿ evwnbxi Kg©x, 

wk¶vbyôvb/wPwKrmvjq Avw`i cÖkvmb ev Kg©Pvi Avw` `vwqZ¡ Avi“ wek¦vmi c`Z 

_Kv e¨w³i †kªYxi Aš—M©Z nq| `je× al©Y, wkï‡Uvi g„Zz¨I KviY †nv$v, ev hw` 

wkï fz³‡fvMxi eqm 12 eQii Zji nq, †Z‡bn'‡jI AvµgY GUvK ¸i“Zi 

AvµgY we‡ePbv Kiv nq|

kvw¯—:

¸i“Zi †hŠb AvµgYi ev‡e, 5-i civ 7 eQi †Rj (Kviv`Ê) Avi“ Rwigbv

¸i“Zi Aš—‡f©`x †hŠb AvµgYi ev‡e, 20 eQii Kvivevmi civ AvRx$b Kviv`Ê 

Avi“ Rwigbv A_ev g„Zz¨`Ê| 

c‡·v AvBbLb 2019 PbZ ms‡kvab Kiv ˆnwQj| ms‡kvab‡UvZ wkï 

cxwoZmKji eqm Abymwi †kªYxwefvRb, ewa©Z kvw¯—, g„Zz¨`Ê Avw` cÖ$Z©b Kiv 

ˆnwQj|

F- c‡Y©vMÖvwdK (Akxj) D‡Ïk¨i ev‡e wkïi e¨$nvi: wcÖÈ, B‡j±ªwbK, Kw¤cDUvi, 

†UwjwfQb †P‡bj, BÈvi‡bU ev Avb wh‡Kv‡bv cÖhyw³i `‡i gva¨gi Rwiq‡Z wkï 

GUvK c‡Y©vMÖvwdK (Akxj) mgj cÖ¯'wZ, cÖ‡hvRbv, cÖmviY, cÖKvk, cÖ`vb Avi“ 

weZiYi ev‡e Aš—f©z³ Kiv|

kvw¯—: 3-i civ 5 eQi †Rj (Kviv`Ê) Avi“ Rwigbv cwi‡kva Kwie jvwMe| cybive„wË 

Kiv Acivaxi ev‡e, Kviv`Ê‡Uv ̀ xNjxqv mgqi ev‡e n'e|

wcÖÈ, B‡j±ªwbK, wWwR‡Uj Avw`i `‡i wh‡Kv‡bv cÖKviZ wkï c‡Y©vMÖvwdK mgj msi¶Y 

Kiv‡Uv G±Lbi (AvBbLbi) AaxbZ `Êbxq| wewfbœ KviK †h‡b e¨w³R‡b Aciva‡Uv 

cybive„wË Kwi‡Q †bwK, c‡Y©vMÖvwdK mgj‡Uv evwYwR¨K D‡Ïk¨i ev‡e e¨$nvi Kivi 

D‡Ïk¨ Avw`i IciZ wbf©i Kwi kvw¯— 0-i civ 7 eQi‰j Kvivevm n'e cv‡i|

G- G‡eU‡gÈ (AcivaZ D`Mwb w`qv): Bqvi A_© ˆn‡Q Kv‡ivevK µvBg (Aciva) 

KivZ mnvq Kiv Avi“ Bqvi ev‡e Aciva Kiv e¨w³Rbi ̀ ‡i G‡K kvw¯— nq|



cÖgvY Avi“ µvBg PxY (Acivai ̀ „k¨cU) myiw¶Z Kiv

µvBg (Aciva) GUvi cÖgvY myiw¶Z Kwi iLv‡Uv AZ¨v$k¨Kxq| ̄ ‹zj (we`¨vjq) KZ©…c¶B 

Drcxob msNwUZ †nv$v AÂj‡Uv †NivI Kwie‰j Zvr¶wYK c`‡¶c j'e jvwMe Avi“ 

cywjPK A$MZ Kwie jvwMe| cÖgvY aŸsm Kiv‡Uv ̂ n‡Q wb‡RB GK Aciva|

wkï‡Uvi cwiPq myiw¶Z Kiv 

wkï fz³‡fvMxi cÖvB‡fPx (‡MvcbxqZv) K‡Vvifv‡$ myiw¶Z Kwie jvwMe| wkï GUvi 

cwiPqZ Aš—f©z³ _v‡K Zvi/ZvBi bvg, wVKbv, d‡UvMÖvd, cwiqvji we$iY, ¯‹zj, Pzeyixqv 

BZ¨vw`|¯‹zj (we`¨vjq) KZ©…c¶B wbwðZ Kwie jvwMe †h wkï‡Uvi cwiPq †gwWqvi 

(msev` gva¨gi) civ myiw¶Z _v‡K| †¯cwP‡qj KÕU©i cvwg©Pb (we‡kl Av`vjZi 

AbygwZ) Awen‡b wkï GUvi cwiPq cÖKvk Kiv wh‡Kv‡bv e¨w³K 6 gvni civ 1 eQii 

†Rj (Kviv`Ê) Avi“/ev Rwigbvi kvw¯— wenv n'e cv‡i| 

POCSO-i (c‡·v) AaxbZ fz$v Awf‡hvM

wh‡Kv‡bv e¨w³i wei“‡× fz$v Awf‡hvM ̀ vwLj Kiv ev fz$v Z_¨ cÖ`vb Kiv wh‡Kv‡bv e¨w³K 

6 gvn‰j‡K Kviv`Ê Avi“/ev Rwigbvi kvw¯— wenv nÕe cv‡i| Acivai cÖwZ‡e`b w`qvZ 

e¨_© †nv$v, fz$v Awf‡hvM Kiv ev Acivai wel‡q fz$v Z_¨ cÖ`vb Kiv wkï GUv GB G±i 

(AvBbi) AaxbZ ̀ vqe× n'e †bv$v‡i|

8- POCSO E-BOX (c‡·v B-e·)

NCPCR-G fviZ PiKvii MW&CD-i ˆm‡Z POCSO E-BOX (c‡·v B-e·) bvgi GK 
`„óvš—g~jK Awf‡hvM evKP m„wó Kwi‡Q| GB E-BOX (B-e·) www.ncpcr.gov.in 
wVKbvZ Dcjä| wkï mn wh‡Kv‡bv †jv‡K PvBì †P·y‡$j GweDRi (wkï †hŠb Drcxob) 

cÖwZ‡e`b w`e‰j B-e· e¨$nvi Kwie cv‡i| Awf‡hvM w`qvi ev‡e 1098 ev 

9868235077 ev 1800115455 b¤^iZ †dvb Kwie cvwi|
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9- †bP‡bj †P·‹ A‡dÊvi †iwRwóª - NDSO / ivóªxq †hŠb Acivax cÄx 

†P·y‡$j A‡dÊvi (‡hŠb Acivax) mKji ev‡e ivóªxq WvUv‡eP ˆn‡Q mgMÖ fviZi †P· 

A‡dÊvimKji GK ivóªxq cÄx| BqvZ 2005 Pbi civ †`vlx mve¨¯— †P· A‡dÊvi (‡hŠb 

Acivax) mKji m¤c~Y© we$iY Av‡Q hv‡Z †ZIu‡jvKK AbymiY Avi“ wbix¶Y Kwie 

cvwi| NDSO- 2018 Pbi civ Kvh©Kix ˆnwQj Avi“ BqvZ 4 jvLZ‰KI AwaK †`vlx 

mve¨¯— Acivaxi we$iY Av‡Q| WvUv‡eP‡Uv †K$j Avi¶xi ̀ ‡i j GbdÕP©‡gÈ G‡RÝxi 

(AvBb cÖ$Z©bKvix ms¯'v) ev‡e‡n Dcjä, ivBRi ev‡e bnq| Avi¶x‡q we`¨vjq‡K awi 

wewfbœ msMVbZ Kvg Kiv Kg©PvixmKji cÖgvYxKiYi ev‡e GB Z_¨ e¨$nvi K‡i|

iksDlks 
Ã&c‚Dl

POCSO
E-BOX 

1800115455



fviZi wPd RvwóP (gyL¨ b¨vqvaxk) ˆn‡Q NALSA-i gyieŸx| cÖwZLb ivR¨Z, †óU 

jx‡Mj Pvwf©‡PQ AV'wiwU - SLSA  (ivwR¨K AvBbx †m$v KZ©…c¶)  MVb Kiv ̂ n‡Q| 

SLSA-i gyieŸx ̂ n‡Q mswkó nvB KÕU©i ((D”P b¨vqvjq) wPd RvwóP (gyL¨ b¨vqvaxk)| 

cÖwZLb wRjvZ, wWwóª± jx‡Mj Pvwf©‡PQ AV'wiwU - DLSA  (wRjv AvBbx †m$v 

KZ©…c¶)  MVb Kiv ˆn‡Q| B wWwóª±P KÕU© Kg‡c·Z (wRjv Av`vjZ †PŠn`) 

A$w¯'Z Avi“ Bqvi gyieŸx ˆn‡Q wWwóª± RvR (wRjv b¨vqvaxk)| UvjyKv ch©vhZ 

UvjyKv jx‡Mj Pvwf©‡PQ AV'wiwUI (UvjyKv AvBbx †m$v KZ©…c¶) MVb Kiv ˆn‡Q| 

AvBbx †m$v KZ©…c‡¶ev‡i POCSO (c‡·v) fz³‡fvMx mKjK ¶wZc~i‡Yv cÖ`vb 

K‡i| weev`‡evii †mŠnv`©c~Y© wb®cwËi †mB‡ev‡i mg‡q mg‡q †jvK Av`vjZ 

Av‡qvwRZ K‡i|
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10- †bP‡bj jx‡Mj Pvwf©‡PQ AV'wiwU - NALSA / ivóªxq AvBbx †m$v KZ©…c¶

AvBbLbi AaxbZ, wnD‡gb †UªwdwKs wfw±g (gvb$ mieivni fz³‡fvMx), 

POCSO (c‡·v) fz³‡fvMx, wPwWDì Kvó (Abym~PxZ RvwZ) ev wPwWDì UªvBei 

(Abym~PxZ RbRvwZ) m`m¨, gwnjv, wkï, ̀ wi`ª †jvK Avw`K webvg~jxqv AvBbx 

†m$v cÖ`vb Kiv nq|

jx‡Mj Pvwf©‡PQ AVwiwUP G±, 1987-i (AvBbx †m$v KZ©…c¶ AvBb, 1987)  AaxYZ 

†bP‡bj jx‡Mj Pvwf©‡PQ AV'wiwU - NALSA (ivóªxq AvBbx †m$v KZ©…c¶) MVb Kiv ̂ n‡Q|

wPìªb G‡MBbó PvBì GweDR
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11. CACA (CACA) সুৰক্ষা কৰ্মপুস্তিকাত অন্তৰ্ভুক্ত 
চৰকাৰী ল'গ'/নীতি/আঁচনি/হেল্পলাইন নম্বৰ
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REPORT
Child labour - https://pencil.gov.in/Complaints/add 
Child sexual abuse - CSA - POCSO E - Box
https://ncpcr.gov.in/user_complaints.php Or call toll free POCSO
Helplines 1800115455, 9868235077, Child Helplines 1098 
Food adulteration - SMS/ WhatsApp at - 9868686868 
National Cyber Crime Reporting -  https://cybercrime.gov.in/

TRACK 
A missing Child 
 https://trackthemissingchild.gov.in/trackchild/index.php 

ADOPT
A Child - http://cara.nic.in/

HELP-LINES 
The National Disaster Response Force (NDRF) - 9711077372 
Railway Police - 1052 
Trangender certification by Ministry of Justice and 
Empowerment, Govt. of India - http://transgender.dosje.gov.in/ 
NIMHANS for psychosocial support and mental health 
services to survivors during disasters - 080–46110007 
NALSA  (Free Legal Aid) - 15100 
National common emergency number - 112 
Drug de-addiction, Ministry of Social Justice and Empowerment 
Govt. of India 1800-11-0031
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End	the	Stigma,	Raise	Awareness

KvKv ¼CACA½ †PdUx $K©eyKP (wKÊviMv‡U©bi civ b$g †kªYx‰j)

$K©eyK wk‡ivbvg

wPìªb G‡MBbó 

PvBì GweDR
¯‹zji †PdwU cwjPxi AaxbZ 

wkïmKji ev‡e GK †PdwU cÖMÖvg|

ASM

BLUE-ASM-01	

cÖ‡R± KvKv  ¼CACA½

gvB wewMbvP© †PdUx $K©eyK gvB wdd_ †PdUx $K©eyK

gvB dvó© †PdUx $K©eyK

gvB †P‡KÊ †PdUx $K©eyK

gvB _vW© †PdUx $K©eyK

gvB dÕ_© †PdUx $K©eyK

gvB wP·_ †PdUx $K©eyK

gvB †P‡fÉ †PdUx $K©eyK

gvB GB_ †PdUx $K©eyK

gvB bvBb_ †PdUx $K©eyK

Project	CACA
Address:	EW - 3, Second Floor, Mianwali Nagar, Paschim Vihar, Delhi-110087
Contact	No:-	011-40074904,  092054 88402, 092054 88405
E	mail:	info@projectcaca.org			

Website:	www.projectcaca.org

       @projectcaca  |       @projectcaca
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